Privacy policy
Data protection is very important to us. This privacy policy gives details of the collection of personal data
during use of our website. Personal data means any information concerning you personally, such as
your name, address, e-mail address or user behaviour. We have taken extensive technical safety
measures in our company to protect your data from accidental or intentional manipulation, loss,
destruction or from access by unauthorised parties. Our security measures are regularly reviewed and
updated to reflect technological developments.
1 Data processing controller

The controller under Article 4 (7) of the General Data Protection Regulation (GDPR) is
svt Holding GmbH, Glüsinger Straße 86, 21217 Seevetal, Germany (see also our legal information).
2 Contact details for the data protection officer

Please contact our data protection officer if you have any questions about data protection and privacy:
John Maik Ryssel
c/o intersoft consulting services AG
Beim Strohhause 17
20097 Hamburg
datenschutz@svt.de
3 Purpose of and legal basis for data processing

We collect personal data only where you choose to disclose them yourself, such as when you complete
our contact form. We use these data for no other purpose than the one for which you have disclosed
them. They will be used for other purposes only after you have been expressly informed of this and
given your consent, in accordance with Article 6 (1) (a) GDPR. In certain cases, personal data are
processed because of a legitimate interest under Article 6 (1) (f) GDPR (see Item 4 below).
4 Processing because of a legitimate interest under Article 6 (1) (f) GDPR

The processing of personal data based on Article 6 (1) (f) GDPR is carried out in the cases listed below.
4.1 Collection of personal data during visits to our website

When our website is used solely for information purposes, we collect only those personal data that are
sent to our server by your browser. When you view our website, we collect the data listed here, which
are technically required to display our website and to ensure stability and security:
– IP address, date and time of the request, time zone difference to Greenwich Mean Time (GMT),
content of the request (specific page), access status/HTTP status code, data volume transmitted,
website where the request originated, browser, operating system and user interface, browser language
and version.

The controller’s legitimate interest is the correct display of his website and the safeguarding of website
stability and security.
4.2 Use of cookies

When you use our website, cookies are stored on your computer. Cookies are small text files that are
stored on your hard disk and associated with the browser you use. They send specific information to the
organisation setting them. Cookies cannot execute applications or transmit viruses to your computer.
They serve to make the overall web experience more user-friendly and efficient.
Article 6 (1) (f) DGPR forms the legal basis for the processing of personal data using cookies. The
controller’s legitimate interest is the user-friendly and more efficient design of his website.
This website uses the cookie types listed below; the scope and functionality are given in each case.
Transient cookies
Transient cookies are deleted when you close the browser. They include, in particular, session cookies.
These cookies store a co-called session ID that permits assigning different requests from your browser
to a specific session. Your computer can then be identified when you return to our website. Session
cookies are deleted when you log out or close your browser.
Persistent cookies
Persistent cookies expire after a specific period, which may be set individually for every cookie. You can
delete these cookies at any time in the security settings of your browser.
Preventing the use of cookies
You can configure your browser settings according to your preferences, such as blocking the use of
third-party cookies or all cookies. Please note, however, that you may in this case not be able to use the
full range of services provided on this website.
5 Transfer of data and recipients or categories of recipients

We will never transfer your personal data to third parties, except where we are legally required to do so,
or where the transfer of these data is required for the performance of a contract, or where you have
given your express consent to the transfer of your data.
6 Duration of storage

The personal data we collect will be deleted when the purpose of processing for which they were stored
no longer applies or within the statutory retention periods.
7 Information about the data subject’s obligations for provision

When using our website, you are under no statutory or contractual obligation for provision.

8 Existence of automated decision-making, including profiling

There is no automated decision-making, including profiling, as per Article 22 GDPR.
9 Your rights

As a data subject, you have the following rights regarding your personal data:
9.1 General rights

You have the right of access; the right to rectification, erasure and restriction of processing; the right to
object to processing; and the right to data portability. Where processing is based on your consent, you
have the right to revoke your consent with effect for the future.
9.2 Rights in respect of data processing based on a legitimate interest

Under Article 21 (1) GDPR, you have the right to object at any time, on grounds relating to your
particular situation, to the processing of personal data concerning you based on Article 6 (1) (e) GDPR
(Data processing that is in the public interest) or Article 6 (1) (f) GDPR (Data processing for the
purposes of a legitimate interest), including profiling based on those provisions. When you object, we
will no longer process your personal data, except where we can demonstrate compelling legitimate
grounds for the processing which override your interests, rights and freedoms, or where the processing
serves for the establishment, exercise or defence of legal claims.
9.3 Rights in respect of direct marketing

Where we process your personal data for direct marketing purposes, you have the right under Article 21
(2) GDPR to object at any time to the processing of personal data concerning you for such marketing,
which includes profiling to the extent that it is related to such direct marketing.
When you object to the processing of your personal data for direct marketing purposes, we will no
longer process your personal data for these purposes.
9.4 Right to lodge a complaint with a supervisory authority

In addition, you have the right to lodge a complaint with a competent supervisory authority regarding the
processing of your personal data by us.
10 Contact via e-mail or via a contact form

When you contact us via e-mail or via a contact form, the data you submit (your e-mail address, first
name and last name) are stored by us in order to respond to your enquiry. Any information requested in
our contact form that is not necessary to contact you is marked as optional. These details help us better
understand your enquiry and permit improved handling of your request. Communication of these details
is entirely voluntary and with your consent, Article 6 (1) (a) GDPR. Where these are details concerning
communication channels (such as an e-mail address or telephone number), you also consent to being

contacted by us via these channels to respond to your enquiry. You can, of course, revoke your consent
with effect for the future at any time.
We will delete the data concerned when storage is no longer required, or we will restrict the processing
of data that are subject to statutory retention periods.
11 Job applications

You can send applications for employment in our company electronically, particularly via e-mail. Your
details will, of course, be used only to process your application. They will not be disclosed to third
parties. Please note that unencrypted e-mails offer no access protection.
Your personal data will be deleted immediately after the end of the application process or after a
maximum of 6 months, except where you have given your express consent to a longer storage of your
data or where a contract has been signed. Article 6 (1) (a), (b) and (f), and Section 26 of the Federal
Data Protection Act BDSG form the legal basis for this.
12 Data transfers and intended data transfers to a third country or international organisation

We will never transfer your personal data to third parties, except where we are legally required to do so,
or where the transfer of these data is required for the performance of a contract, or where you have
given your express consent to the transfer of your data.
13 Data security

We have taken extensive technical safety measures in our company to protect your data from
accidental or intentional manipulation, loss, destruction or from access by unauthorised parties. Our
security measures are regularly reviewed and updated to reflect technological developments.
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